
To Editor,
Due to significant progress in the treatment and methods 
of disease prevention, the life expectancy of the world 
population has increased and as a result, the population of 
older adults is increasing (1). Artificial Intelligence (AI), 
which is rapidly developing with the aim of simulating 
and expanding human intelligence through machines, has 
provided a good opportunity to provide health services 
(2). Providing health services in the form of primary 
health care is one of the successful models that improves 
access to health services and reduces inequality, and the 
World Health Organization (WHO), with the reforms it 
has provided in the framework of providing services in 
the form of primary health care, uses new and advanced 
technologies. Considers it necessary based on the type 
of problems related to the health of society in the system 
of providing primary health care, and the complex and 
expensive nature of the technologies do not prevent them 
from being used in primary health care (3). 

Artificial intelligence and the use of digital technologies 
can improve the provision of primary health care services 
in environments with poor resources in different ways. 
Therefore, if we want to use artificial intelligence in the 
provision of old age services, we must keep in mind the 
principles established in primary health care services. So 
that the use of new technologies can on one hand lead 
to the reduction of inequality in access to health services 
and on the other hand can lead to the improvement of 
the health of this group of people by targeting the most 
common health problems of old age. 

At present, the use of artificial intelligence in the health 
services of the elderly has received more attention in several 
areas, including: early diagnosis of diseases, management 
of chronic diseases, support for mental health, facilitating 

communication with health services, and development 
of technology to improve lifestyle and support self-care 
(4,5). Apart from the fact that these studies are designed 
and implemented less in accordance with the principles 
of primary health care, they have the following limitations 
and require more detailed research for their safe use in 
health organizations in the care of the elderly:
1.	 The studies conducted do not have enough sample 

size to test and obtain reliable results.
2.	 Examining several health problems in one study, 

which leads to inaccuracy in controlling variables and 
calculating the expected results.

3.	 The accuracy of selected methods in predicting 
results.

4.	 The lack of multicenter studies, which makes it a little 
difficult to accept the results.

5.	 Clinical evidence in society that shows their universal 
use.

6.	 Compliance with the principle of confidentiality 
regarding consumer information.

7.	 How to monitor and evaluate services that can be 
provided with artificial intelligence.

It is hoped that considering the above-mentioned 
obstacles, effective studies on the application of artificial 
intelligence will be implemented in the areas mentioned 
in this article.
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